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Harrow’s overall profile
Comparative ranking  
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Long Term Performance Trend
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Quartile comparisons to other Councils 
2007/08 Final Data
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Actual Performance between 2006/07 and 2007/08

57

32

% change in performance 
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

% change in performance between years

Worst
Mid
Best

32

Harrow

Quartile in 
2006/07

56%31%

ImprovedStaticDeclined

13%

5713

102 Indicators



PricewaterhouseCoopers LLP

Relative Performance between 2006/07 and 2007/08
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Children’s Services Relative Performance

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

221a - Youth work: recorded outcomes

41 - KS 2 English - Level 4

194a - KS2 English - Level 5

161 / A4  -  Education, training or employment for care leavers (BVPI 161)

181a - KS 3 English - Level 5

181b - KS3 Maths - Level 5

38 - GCSE - 5 x A*-C

222b - % EY leaders with graduate or postgraduate Input

222a - % EY leaders with level 4 qualification

45 - Absence in secondary schools

40 - KS2 Maths - Level 4 

43a - SEN statements: excluding 'exceptions'

221b - Youth work: accredited outcomes

194b - KS2 Maths - Level 5

43b - SEN statements: including 'exceptions'

39 - GCSE - 5 x A*-G inc. English & Maths

181c - KS3 Science - Level 5

162 / C20  -  Reviews of child protection cases (BVPI 

46 - Absence in primary schools

50 / A2  -  Education of looked after children (BVPI 50)

181d - KS3 ICT - Level 5

49 / A1  -  Stablility of looked after children (BVPI49)

163 / C23  -  Adoptions of looked after children (BVPI 163)
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C
hildren’s S

ervices P
erform

ance 2007/08

Q
uartile com

parisons to other C
ouncils 

2007/08 Final D
ata

Childrens - 221b - Youth work - Accredited 
outcomes

Childrens - 222b - Early Years Leaders - 
Postgraduate

Childrens - C20 - Reviews of child 
protection cases (BVPI 162)

Childrens - 043a - SEN statements - 
excluding exceptions

Childrens - A2 - Education of looked after 
children (BVPI 50)

Childrens - 181d - KS3 ICT - Level 5

Childrens - 221a - Youth work - Recorded 
outcomes

Childrens - 222a - Early Years Leaders - 
Level 4 qualified

Childrens - A4 - Education, training or 
employment for care leavers (BVPI 161)
Childrens - A1 - Stablility of looked after 

children (BVPI 49)
Childrens - 046 - Absence from primary 

school

Childrens - 194a - KS2 English - Level 5

Childrens - 041 - KS2 English - Level 4

Childrens - 181b - KS3 Maths - Level 5

Childrens - 181c - KS3 Science - Level 5

Childrens - 040 - KS2 Maths - Level 4

Childrens - 043b - SEN statements - 
including exceptions

Childrens - 038 - 5 x A* to C at GCSE

Childrens - 181a - KS3 English - Level 5

Childrens - 194b - KS2 Maths - Level 5

Childrens - C23 - Adoptions of looked after 
children (BVPI 163)

Childrens - 045 - Absence from secondary 
school

Childrens - 039 - 5 x A* to G at GCSE 
(including Eng and Mat)
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Social Care Relative Performance

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

53 / C28  -  Intensive home care per 1,000
population aged 65 or over (BVPI 54)

195 / D55  -  Acceptable waiting times for
assessment (BVPI 195)

56 / D54  -  Equipment and adaptations
delivered in 7 days (BVPI 56)

54 / C32  -  Older people helped to live at
home (BVPI55)

201 / C51  -  Adults and older people
receiving direct payments (BVPI 201)

196 / D56  -  Acceptable waiting times for
care packages (BVPI 196)

% change in performance between years
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2006/07
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S
ocial C

are P
erform

ance 2007/08
Q

uartile com
parisons to other C

ouncils 
2007/08 Final D

ata
Social Care - C28 - Households receiving 
intensive home care per 1,000 population 

aged 65 or over (BVPI 53)
Social Care - C29 - Adults with physical 
disabilities helped to live at home per 

1,000 population aged 18-64.
Social Care - C30 - Adults with learning 
disabilities helped to live at home per 

1,000 population aged 18-64.
Social Care - C31 - Adults with mental 

health problems helped to live at home per 
1,000 population aged 18-64.

Social Care - C32 - Older people  helped 
to live at home per 1,000 population aged 

65 or over (BVPI 54)
Social Care - D54 - Items of equipment 

and adaptations delivered within 7 working 
days (BVPI 56)

Social Care - D55 - Waiting times for 
assessment (BVPI 195)

Social Care - C51 - Adults and older 
people receiving direct payments (BVPI 

201)

Social Care - D56 - Waiting times for care 
packages (BVPI 196)

Social Care - D40 - Adult and older clients 
receiving a review

Social Care - C72 - Older people admitted 
on a permanent basis to residential or 

nursing care 
Social Care - C73 - Adults admitted on a 
permanent basis in the year to residential 

or nursing careSocial Care - C62 - Carers receiving a 
specific carers’ service as a percentage of 

clients receiving community based 
services.Social Care - D39 - Adults and older 

people receiving a statement of their 
needs

Social Care - D41 - Delayed transfers of 
care per 100,000 population aged 65 or 

over.

0%

25%

50%

75%

100%

H
arrow

Perform
ance am

ongst the w
orst

B
elow

 the m
edian

Above the m
edian

Perform
ance am

ongst the best

7215

47%

13%7%

33%

43.4%
A

verage percentile of all indicators in this chart =
C

om
pared to: London B

oroughs



PricewaterhouseCoopers LLP

Environment Relative Performance 

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

84a - Waste collected per head

91b   -   Population served by kerbside recylcing - two recyclables

217   -   Pollution control improvements

218b   -   Abandoned vehicles removed in 24 hrs

166a   -   Env health checklist

166b - Trading standards checklist

218a   -   Abandoned vehicle reports investigated in 24 hrs

91a   -   Population served by kerbside recylcing - one recyclable

199a   -   Streets with high levels of litter

82ci - % used to recover energy

199b   -   Streets with high levels of graffiti

199c   -   Streets with high levels of fly posting

82b - % composting

82ai - % recycling

82di - % landfilled

82a+b - % recycling and composting combined

% change in performance between years

Best
Mid
Worst

Harrow

Quartile in 
2006/07

63%13%

ImprovedStaticDeclined

25%

2 104

16 Indicator
s
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E
nvironm

ent P
erform

ance 2007/08
Q

uartile com
parisons to other C

ouncils 
2007/08 Final D

ata
Environment - 091a - Population served by 

kerbside recycling - one recycleable

Environment - 091b - Population served by 
kerbside recycling - two recycleables

Environment - 082ci - % waste to energy

Environment - 199a - Streets with high 
levels of litter

Environment - 084a - KG waste collected

Environment - 082ai - % waste recycled

Environment - 199b - Streets with high 
levels of grafitti

Environment - 218a - Abandononed 
vehicle reports investigated in 24h

Environment - 082di - % waste landfilled

Environment - 084b - Change in waste 
collected

Environment - 199c - Streets with high 
levels of fly posting

Environment - 082bi - % waste composted

Environment - 166a - Env health checklist

Environment - 166b - Trading standards 
checklist

Environment - 217 - Pollution control 
improvements

Environment - 218b - Abandoned vehicles 
removed in 24h
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Corporate Health Relative Performance
Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

16a - % employees : disabled

17a % employees : ethnic minorities

11b - Top 5% of earners: ethnic minorities

2a - Equality standard

14 - % Early Retirements

10   -   NNDR collection rate

15 - % Ill-heath retirements

11c - Top 5% of earners: disabled

9   -   Council tax collection rate

12 - Working days lost to sickness

156 - Buildings accessible to the disabled

8 - % Invoices paid on time

2b - Duty to promote race equality

11a - Top 5% of earners: women

% change in performance between years

Best
Mid
Worst

Harrow

Quartile in 
2006/07

57%43%

ImprovedStaticDeclined

0%

6 80
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C
orporate H

ealth P
erform

ance 2007/08

Q
uartile com

parisons to other C
ouncils 

2007/08 Final D
ata

Corporate - 014 - % Early retirements

Corporate - 010 - NNDR collected

Corporate - 016a - % employees with a 
disability

Corporate - 015 - % Ill heath retirements

Corporate - 008 - Invoices paid on time

Corporate - 011a - Top 5% earners : 
Women

Corporate - 012 - Days lost to sickness

Corporate - 017a - % employees from 
ethnic minorities

Corporate - 002b - Duty to promote race 
equality

Corporate - 156 - Buildings accessible to 
the disabled

Corporate - 011c - Top 5% earners : 
Disabled

Corporate - 011b - Top 5% earners : 
Ethnic minority

Corporate - 009 - Council tax collected

Corporate - 002a - Equality standard
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Transport Relative Performance

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

215a - Days to repair street lighting fault
(non-DNO)

178 - % rights of way that are easy to use

165 - % pedestrian crossings with disabled
facilities

224a % non-principal roads needing
structural maintenance

99bi - Total number KSI - Children

100 - Temporary road closures 

187 - % category 1, 1a and 2 footways
needing structural maintenance

99ci - Total number slight injury - All

224b - % unclassified roads needing
structural maintenance

215b - Days to repair street lighting fault
(DNO)

99ai - Total number KSI - All

223 - % principal roads needing structural
maintenance

% change in performance between years

Best
Mid
Worst

Harrow

Quartile in 
2006/07

50%50%

ImprovedStaticDeclined
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6 60
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Transport P
erform

ance 2007/08

Q
uartile com

parisons to other C
ouncils 

2007/08 Final D
ata

Transport - 099bii - Change in KSI on 
previous years - Children

Transport - 100 - Temporary road closures

Transport - 215a - Days to repair street 
lighting fault (non DNO)

Transport - 099ciii - Change in slight injury 
on 94 to 98 average - All

Transport - 178 - % rights of way that are 
easy to use

Transport - 099biii - Change in KSI on 95 
to 98 average - Children

Transport - 165 - % pedestrian crossing 
with disabled facilities

Transport - 224b - % unclassified roads 
needing structural maintenance

Transport - 187 - % category 1, 1a and 2 
footways needing structural maintenance

Transport - 099cii - Change in slight injury 
on previous year - All

Transport - 224a - non principal roads 
needing structural maintenance

Transport - 099aiii - Change in KSI on 94 
to 98 average - All

Transport - 223 - % principal roads 
needing structural maintenance

Transport - 099bi - Total number KSI - 
Children

Transport - 099ci - Total number slight 
injury - All

Transport - 099aii - Change in KSI on 
previous years - All

Transport - 215b - Days to repair street 
lighting fault (DNO)

Transport - 099ai - Total number KSI   - All
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Community Safety Relative Performance

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

174 -  Racial incidents reported per 1000
population

126 - Domestic burglaries per 1000
population

127a - Violent crimes per 1000 population

128 - Vehicle crimes per 1000 population

127b - Robberies per 1000 population

175 - % reported racial incidents resulting in
further action

% change in performance between years
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Harrow

Quartile in 
2006/07
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Community Safety Performance 2007/08

Quartile comparisons to other Councils 
2007/08 Final Data
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Relative Improvement of the Worst Performing Indicators

Relative performance change
between 2006/07 and 2007/08

-150% -100% -50% 0% 50% 100% 150%

63   -   SAP rating of LA dwellings
184a   -   LA dwellings non decent

56 / D54  -  Equipment and adaptations delivered in 7 days (BVPI 56)
54 / C32  -  Older people helped to live at home (BVPI55)
222b - % EY leaders with graduate or postgraduate Input

204   -   % of planning appeals allowed
221b - Youth work: accredited outcomes

14 - % Early Retirements
10   -   NNDR collection rate

91b   -   Population served by kerbside recylcing - two recyclables
15 - % Ill-heath retirements

91a   -   Population served by kerbside recylcing - one recyclable
199a   -   Streets with high levels of litter

174 -  Racial incidents reported per 1000 population
82ci - % used to recover energy

170b - Visits in person to museums per 1000 population 
162 / C20  -  Reviews of child protection cases (BVPI 

201 / C51  -  Adults and older people receiving direct payments
66a   -   Rent collected as % of rent due

50 / A2  -  Education of looked after children (BVPI 50)
76c   -   Benefit fraud investigations per 1,000 caseload

181d - KS3 ICT - Level 5
82ai - % recycling

8 - % Invoices paid on time
196 / D56  -  Acceptable waiting times for care packages (BVPI 196)

66d   -   Tennants evicted because of rent arrears
82di - % landfilled

11a - Top 5% of earners: women
127b - Robberies per 1000 population

109a   -   Major planning applications determined in 13 weeks
109c   -   Other planning applications determined in 8 weeks
109b   -   Minor planning applications determined in 8 weeks

175 - % reported racial incidents resulting in further action
163 / C23  -  Adoptions of looked after children (BVPI 163)

% change in performance between years
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P
rofile under N

IS

Q
uartile com

parisons to other C
ouncils 

2007/08 Final D
ata

Housing - 184a - LA dwellings non decent
Social Care - C32 - Older people  helped to live at home 

per 1,000 population aged 65 or over (BVPI 54)
Environment - 199a - Streets with high levels of litter
Childrens - C20 - Reviews of child protection cases 

(BVPI 162)
Social Care - D55 - Waiting times for assessment (BVPI 

195)
Environment - 084a - KG waste collected
Culture - 170a - Visits to and use of museums per 1000 

population
Childrens - A2 - Education of looked after children (BVPI 

50)
Culture - 170b - Visits in person to museums per 1000 

people 
Social Care - D56 - Waiting times for care packages 

(BVPI 196)
Environment - 082ai - % waste recycled

Environment - 199b - Streets with high levels of grafitti
Community Safety - 126 - Domestic burglaries per 1000 

population
Childrens - A4 - Education, training or employment for 

care leavers (BVPI 161)
Environment - 082di - % waste landfilled
Childrens - A1 - Stablility of looked after children (BVPI 

49)
Childrens - 041 - KS2 English - Level 4
Transport - 224a - non principal roads needing structural 

maintenance
Childrens - 181b - KS3 Maths - Level 5

Childrens - 181c - KS3 Science - Level 5

Childrens - 040 - KS2 Maths - Level 4
Environment - 199c - Streets with high levels of fly 

posting
Transport - 223 - % principal roads needing structural 

maintenance
Childrens - 038 - 5 x A* to C at GCSE

Childrens - 181a - KS3 English - Level 5

Transport - 099bi - Total number KSI - Children
Community Safety - 127b - Robberies per 1000 

population
Childrens - 045 - Absence from secondary school
Community Safety - 128 - Vehicle crimes per 1000 

population
Planning - 109a - Major planning applications 

determined in 13 weeks
Planning - 109b - Minor planning applications 

determined in 8 weeks
Community Safety - 127a - Violent crimes per 1000 

population
Planning - 109c - Other planning applications 

determined in 8 weeks
Benefits - 078a - Time taken to process new claims

Transport - 099ai - Total number KSI   - All
Benefits - 078b - Time taken to process change in 

circumstances
Environment - 082bi - % waste composted
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Harrow vs. all upper tier councils

Quartile comparisons to other Councils 
2007/08 Final Data
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This report is based on the first data release using information provided to us by members of the benchmarking 
club and it may be subject to further amendments.

This report has been prepared for and only for London Borough of Harrow in accordance with the terms of our 
engagement letter and for no other purpose.  We do not accept or assume any liability or duty of care for any 
other purpose or to any other person to whom this report is shown or into whose hands it may come save where 
expressly agreed by our prior consent in writing.

© 2008 PricewaterhouseCoopers LLP. All rights reserved. 'PricewaterhouseCoopers' refers to 
PricewaterhouseCoopers LLP (a limited liability partnership in the United Kingdom) or, as the context requires, 
the PricewaterhouseCoopers global network or other member firms of the network, each of which is a separate 
and independent legal entity.


